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� Send a simple email either from your PC or mobile d evice 

� Within a minute receive your reply
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� Access to emails are controlled by an 
administrator

� User’s given individual passwords

� Based on users email address and 
password Self Service will only let them 
access queries approved by the 
administrator
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� Each template query is a read only 
query on the Sage database tables.

� Queries can run off any database 
and pulled together into one user 
friendly report.

� Queries can be in either HTML or 
Text format (Text can also be sent by 
SMS)
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