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Send a simple email either from your PC or mobile d

evice

Within a minute receive your reply
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From: o selfservice@redit. com Sent:  Sunm 08/10/2006 20:12
To custarner@redit, com

Zc

Subject:  Query resulks For Customer Details

Aktachrents: @ZDIEDSZDS_CustDmer Details.htm (2 KB)
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Flease find the attached response for Custower
Ietails service from sage.
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A Customer Details - Microsoft Internet Explorer
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Customer Name: 5Steve's Test Company (C999)

Address: 5t. Many's
Southampton

Hampshire
S01 15T

01234 567890
01234 123456

steve@red-it.co.uk
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Access to emails are controlled by an
administrator

User’s given individual passwords

Based on users email address and
password Self Service will only let them
access queries approved by the
administrator
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23 iBOLT Query Engine - User Details - Microsoft Internet E... |Z||:,_|

User Details @
User ID: =2
Marme: “:ustnrner’ |
Email: |l:u5tclrner@redit.l:clrn |
Format:
Token: FoSoE0250
Comment:
Service Mame Type C] allowve s
Customer Details Add Cn
Customer Outstanding Balance Aadd On
Crder Balances Add N
COutstanding Purchase Order Add On B
Standard Price List add DN
Stock Below Reorder Lewvel Add COn
gt
[ Update ] [ Close ]
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) Self Service - Configuration - Microsoft Internet Explorer

File Edit Wew Favorites Tools Help

@Back - \_",l |ﬂ @ \-_;j /._\J Search “-El? Favorites @

Address | ] httpiflocalhost iBolk_t fmargispiod. di v BJco Lnks ™
General Ernail Applications Lsars | Services | Styles
O system (0) @ add-0On (10)  [_Packages | [wirap | [ Mew | 9~
# Service Name Package Public
2 Customer Details Sages00 (€]
1 Customer Outstanding Balance Sages00 E]
7 Order Balances Sages500 (€]
= Qutstanding Purchase Order Sage500 @
£ Standard Price List Sages00 (€]
= Stock Below Reorder Level Sages00 @
10 Stock Expected Cost Sagesnn
g Supplier Details Sages00 (€]
Top 5 Customers Sages00 (€] [x] —
4  Top S YTD Margin Sageso0 BIR
&] Done W Local intranet
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Each template query Is a read only
guery on the Sage database tables.

Queries can run off any database
and pulled together into one user
friendly report.

Queries can be in either HTML or
Text format (Text can also be sent by
SMS)
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R iBOLT Query Engine - Service Details - Microsoft Interne... |Z||:[Z|

Service Type:
ID:

Mame:
Package:
Query:

Text Template:

HTMML Template:

Support SMS
Response: [ ]
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Custormmer Mame: £F1F ({F23] i
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Mote: SMS responses are limited in size and to Text
format anly.
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